Besseling Newsletter no. 092

Here is the second Besseling newsletter for 2009. The purpose of our newsletters is to inform you about the
various developments within the market, our company, our products and services.

1. Change

Since setting up Besseling Agri-Technic BV in 1984, we have developed various related activities where the
Besseling products have been deployed. One example is the prevention of fire through low oxygen. All
these activities were divided into separate Limited companies which sometimes caused confusion. Some
customer groups have had to deal with different Besseling Limited companies for the various activities.
Naturally, this is not desirable.

In order to remove any vagueness, we have decided to continue with one sales company and one
manufacturing company, effective from 1-1-2009. The manufacturing company is called Besseling CA
Systems B.V. You will now find this name on our equipment and company vehicles.

All sales and service activities will be carried out by: Besseling Group B.V. For completeness, all the
information is given below:

Besseling Group B.V.

De Compagnie 38

1689 AG Zwaag

The Netherlands

T. +31 (0)229 - 212154

F. +31 (0)229 - 247708

E. Sales@besseling-group.com
I. www.besseling-group.com

From now on, as a Besseling customer, you will only have to deal with Besseling Group BV.

In addition to the name change, we have also adapted our logo as shown at the top of this newsletter. The
green colour has completely disappeared. The new blue/grey colours will also be phased-in on all of our
vehicles.
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2. Measurement equipment

Choice of equipment/sensors

Nowadays, the majority of ULO installations are supplied with an automatic measurement and adjustment
station which monitors your pre-programmed ULO conditions within the storage cells and maintains the
correct values. You can image that the demands made on these stations, especially the sensors, are
extremely high. The sensors are jointly responsible for your storage results and, therefore, directly
responsible for your income. They are your senses within the storage cell which tell you what is happening
there.

For a long time now, Besseling has been using high quality sensors and with good reason, seeing that the
storage demands are becoming stronger and your products are being pushed to the limit. Influences such as
atmospheric pressure, temperature and RV may not, under any circumstances, cause measurement
deviation. For this reason, Besseling uses a Zirconia sensor for measuring oxygen, and a dual-beam infra
red sensor for measuring CO, These sensors are proven to be stable and have a long lifetime. We are
aware that there are cheaper sensors on the market but we have difficulty with the fact that these do not
meet our requirements with respect to accuracy and reliability. This is a good reason to choose the
Besseling sensors, as ultimately they are the heart of your installation and jointly responsible for your
income.

Calibration/adjustment

Despite the fact that the sensors used by Besseling are distinguishable through their very stable
measurement representation, ‘drift’ can occur. This is the occurring deviation from the original sensor
calibration. That is why Besseling advises the sensors to be checked weekly with certified calibration gas.
This is a simple procedure which guarantees that what the measurement equipment registers is also actually
correct. In our instruction manual, there is a description of how the sensors can be easily checked.

Should any deviation occur between the sensor and the calibration gas, the sensor can then be calibrated.
This procedure can also be found in our instruction manual. Obviously, we can offer you a yearly service to
have your analyzer checked by our service department. Please contact us for more information.

Calibration gas

We often notice that use is made of possibly cheaper but not certified calibration gas. This can be
dangerous! As previously mentioned, the sensors are jointly responsible for your income.
They need to register exactly what is happening in the cell. By using non-certified calibration gas, you run the
risk that your sensors show a different value than the reality. This can have far-reaching effects and we
would strongly advise you only to use certified calibration gas.

Handheld meters

Despite all the precautionary measures, we would advise you to carry out periodic measurement checks
using a handheld meter. Then, if there is a deviation in your measurement and adjustment station values,
you will be forewarned and can take the necessary actions.

If you do not possess a portable analyser, perhaps it is something you should consider purchasing.
Besseling supplies portable metres in various designs. A combined oxygen and CO, analyser, including
battery and charger costs € 2,700.

During the months of April and May, we are offering a 10% discount on handheld meters

Besseling........... The Art of Storage!

This newsletter can be received by e-mail as well. Please send us your e-mail address. This and previous newsletters
are also published on our website: www.besseling-group.com
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